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GRI content index

gri content index
Following is a content index for indicators specified by the GRI guide-
lines and which are reported by Vattenfall. It includes indicator names 
and GRI identification numbers and provides references to the pages 
where relevant information can be found. In addition, relevant UN 
Global Compact Principles are indicated for each indicator. The Electric 
Utility Sector Supplement Pilot was published in autumn 2008. Those 
Sector Supplement Indicators that have been feasible to collect have 
been reported on: 

Statements of status, boundaries and omission of indicators are 
provided in the respective indicator reporting text. The following core 
indicators are not reported on
• �Emissions of ozone-depleting substances by weight (EN19). Ozone-de-

pleting substances are used to a very limited extent within Vattenfall’s 
operations, and the data is not aggregated at the Group level.

• �The indicator “Initiatives to mitigate environmental impacts of prod-
ucts and services, and extent of impact mitigation” (EN26) is outside 
the boundaries set by the report.

• �Percentage of products sold and their packaging materials that are 
reclaimed by category (EN27) is not relevant to Vattenfall’s business 
operation. 

• �Percentage and total number of significant investment agreements 
that include human rights clauses or that have undergone human 
rights screening (HR1). In countries where Vattenfall operates these is-
sues are controlled by legal frameworks, and thus data is not collected 
at the Group level.

Page reference
IFC		 Inside Front Cover
AR		  2008 Annual Report

 				    Related UN 
				    Global Compact  
Indicator			   Page	 principles1)

Profile disclosure
		  Strategy and analysis
	 1.1 	 CEO statement	 1
	 1.2 	 CSR–vision, including key impacts, risks, and opportunities 	 4, 64, 75, AR
	 2.1–2.10 	 Organisational Profile 	 IFC
	 2.9 	 Significant changes during the reporting period	 45
	 2.10 	 Awards received	 45
	 3.1–3.11 	 Report profile, scope and boundaries	 38
	 3.12 	 GRI Content Index	 42
	 3.13 	 Assurance 	 82
		  Governance and CSR management	 77
	 4.1–4.17 	 Governance and CSR management 	 77, AR	
	 EU1	 Installed capacity	 44
	 EU2	 Number of customers	 45
	 EU3	 Length of transmission and distribution lines by voltage	 45
	 EU4	 Allocation of CO2 emission certificates	 45

Environmental performance
		  Management approach	 46
		  Performance indicators	 49
	 EN1 	 Materials used	 49	 8–9
	 EN2	 Materials used that are waste	 49	 8–9
	 EN3–4 	 Energy use 	 50	 8
	 EN5–7 	 Energy–efficient and renewable energy-based products 	 51	 8–9
	 EN8–9, 21, 25 	 Water use, discharge and effects on biotopes 	 52	 8
	 EN11–15 	 Biodiversity	 53	 8
	 EN16–18 	 Greenhouse gas emissions 	 54	 7–9
	 EN19 	 Ozone–depleting substances	 55	 8
	 EN20 	 Emissions to air 	 56	 8
	 EN22 	 Waste and mineral by–products 	 56	 8
	 EN23 	 Spills and contamination 	 57	 8
	 EN28 	 Fines and incidents	 57	 8
	 EN30 	 Environmental protection expenditures and investments 	 57	 7–9
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				    Related UN  
				    Global Compact  
Indicator			   Page	 principles1)

Social performance
	Product responsibility
		  Management approach	 58
		  Performance indicators	 59
	 PR1 	 Health and safety impacts 	 59	 1
	 PR3 	 Product and service information 	 59	 8
	 PR5 	 Customer satisfaction	 59	
	 PR6 	 Responsibility in marketing communications	 60
	 PR7 	 Non–compliance with regulations and codes	 60
	 PR8 	 Customer privacy and customer data 	 60	 1
	 PR9 	 Laws and regulations on products and services	 60	
	 EU22 	 Programmes that improve access to electricity services	 58
	 EU23	 Accessibility of information on safe use	 59
	 EU24 	 Number of injuries and fatalities to the public	 60
	 EU26	 Number of residential disconnections for non-payment	 60
	 EU27–28 	 Power outage frequency and average power outage duration	 60

Human rights
		  Management approach	 61
		  Performance indicators	 62
	 HR2 	 Human rights screening 	 62	 1–6
	 HR3 	 Human rights training 	 62	 1–6
	 HR4 	 Discrimination incidents 	 62	 1–2, 6
	 HR5 	 Freedom of association or collective bargaining 	 65	 1–3
	 HR6–7 	 Child and forced labour 	 62	 1–2, 4–5

Impact on society
		  Management approach	 62
	 EU18 	 Including the stakeholders decision making processes	 64
	 EU20 	 Emergency management and contingency planning	 65
		  Performance indicators	 65
	SO1, EU19, EU21	 Managing impacts of operations and displacements	 65
	 SO2 	 Risks related to corruption 	 65	 10
	 SO3 	 Anti–corruption policies, procedures and training 	 65	 10
	 SO4 	 Actions against corruption 	 65	 10
	 SO5 	 Public policy positions and development 	 65	 1–10
	 SO6 	 Political contributions 	 66	 10
	 SO7 	 Legal actions pertaining to anti–competitive behaviour	 66
	 SO8 	 Sanctions	 66

	Labour practises
		  Management approach	 66
	 EU15	 Processes to ensure retention and renewal of skilled workforce	 68
		  Performance indicators	 68
	 LA1, EU16 	 Workforce	 68
	 LA2 	 Employee turnover 	 69	 6
	 LA3 	 Employee benefits	 69	
	 LA4 	 Collective bargaining agreement coverage 	 69	 1, 3
	 LA5 	 Operational changes 	 70	 3
	 LA6 	 Health and safety committees 	 70	 1
	 LA7 	 Injuries, absentee rates and fatalities	 70	 1
	 LA8 	 Support regards to serious diseases 	 71	 1
	 LA9 	 Health and safety and union agreements 	 71	 1
	 LA10 	 Training of employees	 71
	 LA11	 Skills management and learning	 71
	 LA12 	 Performance and career development reviews	 72
	 LA13 	 Composition of governance bodies 	 72	 1, 6
	 LA14 	 Ratio of salary of men to women	 72 	 1,6
	 EU17 	 Safety training for contractors	 72	
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GRI Content index/Profile disclosure

profile disclosure
For additional information on profile disclosure, see the fold-out of the inside cover of this report. In-depth information is provided in the 2008  
Annual Report and on www.vattenfall.com. 

Installed capacity (EU1)
		  Business Group Nordic	 Business Group Central Europe	 Total
		  2008	 2007	 2008	 2007	 2008	 2007

Installed capacity electricity & heat, MW 1
Hydro power	 8,362	 8,417	 2,894	 2,894	 11,256	 11,311
Nuclear power	 6,788	 6,860	 771	 771	 7,559	 7,631
Fossil-based power	 2,603	 2,708	 12,141	 12,141	 14,744	 14,849
Wind power	 568	 556	 43	 43	 611	 599
Biomass, waste	 300	 361	 102	 102	 402	 463

Total electricity	 18,621	 18,902	 15,951	 15,951	 34,572	 34,853

Total Heat 	 4,354	 4,987	 13,518	 13,483	 17,872	 18,470
1)	Certain values for 2007 have been adjusted compared with previously published information.

				    Related UN 
				    Global Compact  
Indicator			   Page	 principles1)

Economic performance
		  Management approach	 73
		  Performance indicators	 74
	 EC1 	 Economic value generated and distributed	 74
	 EC2 	 Financial implications due to climate change 	 75	 7
	 EC3 	 Coverage benefit plan obligations	 75	
	 EC4 	 Government financial assistance	 75
	 EC6 	 Spending locally–based suppliers 	 76	 6
	 EC7 	 Local workforce and management	 76
	 EC8 	 Investments and services for public benefit	 76
	 EU7 	 R&D activity for reliable, affordable and sustainable electricity	 73
	 EU8	 Provisions for decommissioning of nuclear power plants	 74

1) The ten UN Global Compact principles
Human Rights

Principle 1 – �Businesses should support and respect the protection 
of internationally proclaimed human rights.

Principle 2 – �Businesses should make sure that they are not 
complicit in human rights abuses.

Labour

Principle 3 – �Businesses should uphold the freedom of association and the 
effective recognition of the right to collective bargaining.

Principle 4 – �Businesses should uphold the elimination of all 
forms of forced and compulsory labour.

Principle 5 – �Businesses should uphold the effective abolition of child labour.

Principle 6 – �Businesses should uphold the elimination of discrimination 
in respect of employment and occupation.

Environment

Principle 7 – �Businesses should support a precautionary 
approach to environmental challenges.

Principle 8 – �Businesses should undertake initiatives to promote 
greater environmental responsibility.

Principle 9 – �Businesses should encourage the development and 
diffusion of environmentally friendly technologies.

Anti–Corruption

Principle 10 – �Businesses should work against corruption in all 
its forms, including extortion and bribery.


